
Modern Slavery Statement 

Introduction 

FM Outsource Global (FMOG) is committed to conducting its business in an ethical, responsible, and 
compliant manner, adhering to all applicable laws. Although FMOG’s annual turnover is currently below 
the threshold requiring a statement under Section 54 of the Modern Slavery Act 2015, we have chosen 
to voluntarily publish this statement to demonstrate our ongoing commitment to preventing modern 
slavery and human trafficking in all areas of our operations and supply chain. 

Our Business and Structure 

FM Outsource Global provides outsourced contact centre and customer experience services. 
Established in January 2025, FMOG operates within the United Kingdom and engages a small number 
of UK-based suppliers for technology and facility management services. 

We recognise that, despite our size, we play a vital role in promoting fair and ethical labour practices 
and expect the same from those we work with. 

Our Commitment 

FMOG maintains a zero-tolerance approach to modern slavery and human trafficking. We are 
committed to ensuring that no part of our operations or supply chain involves exploitation, coercion, or 
forced labour. 

This commitment is embedded within our internal Modern Slavery Policy, Supplier Code of Conduct, 
and Recruitment Practices, which reflect our dedication to ethical employment and transparent 
supplier relationships. 

Our Policies and Processes 

FMOG has established internal controls and processes to identify and mitigate modern slavery risks: 

• Modern Slavery Policy outlining responsibilities, due diligence, and reporting channels. 

• Right to Work Verification Process, ensuring all staff and supplier workers have valid 
employment permissions. 

• Procurement and Supplier Due Diligence checks to confirm compliance with ethical and legal 
requirements. 

• Whistleblowing Policy allowing employees and suppliers to report concerns confidentially. 

All staff complete Modern Slavery Awareness Training as part of their induction, with annual refresher 
training scheduled to ensure continued understanding and vigilance. 

Supply Chain and Risk Management 

FMOG’s current supply chain is based entirely in the United Kingdom and is considered low risk for 
modern slavery exposure. 

We require all suppliers to: 

• Confirm compliance with the Modern Slavery Act 2015. 
• Verify workers’ right to work. 
• Allow ethical and compliance audits where necessary. 

 
FMOG’s Human Resources and Business Governance teams maintain oversight of these controls and 
review supplier compliance on an annual basis. 



Future Actions 

As FMOG grows, we are committed to strengthening our approach to identifying and addressing modern 
slavery risks by: 

• Expanding supplier due diligence across new categories and regions. 

• Reviewing all supplier contracts to include ethical and human rights clauses. 

• Publishing our first full annual statement following our first complete financial year. 

 
Governance and Review 

This statement has been prepared by Business Governance and approved for issue by FM Outsource 
Global senior management. It will be reviewed annually or sooner if there are significant changes in 
business size, structure, or legal requirements. 

 

 


